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Defining

Problem Space
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Users feel unsure about the world of cryptocurrency;
due to either lack of knowledge, or lack of trust. 



Research



Closing the Gap

Current State

A user can trade crypto for 0% commission

62% of people indicated they would invest if they understood more

Robinhood and Crypto

Educational Resources

New Frontiers

Crypto onboarding is accessible

35% said they do not think crypto is secure

Incentive



How Might We...
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... Help users gain experience with crypto
trading in order to build confidence and trust? 



Introducing

Persona

04

Our user, based on our research



Meet Kai

Feeling financially secure
Learning quickly and concisely

Save for retirement
Learning from a legitimate source

Information overload
Fears around losing money

Age: 26
Occupation: Nurse
Personality: Introverted, Self-teaching, busy schedule

Needs:

Goals:

Pain Points:
Crypto is here to stay,

I just don't know

where to start.



Lack of education leads to hesitation

Gamifying: separate app 
Quiz game with real incentives
Practice-to-profit
Time Constraint Issue

Hypothesis

Cryptocurrency courses and lessons
Incentivizing crypto learning
User can complete lessons, take quizzes, and
receive small Robinhood bonuses

RobinhoodU

Idea Iteration

Final Concept

Concept
Development



Task Flow: A to B

A B

Completes LessonEnters lessons Takes Quiz

Goal: Finish a lesson and quiz about Cryptocurrency; feel more
empowered and knowledgable about the future of digital trading



Sketches
& Lo-fi

Sketches Lo-fi Mock Up

Course library

"My Courses"

Side menu with filters

Accessibility options for search

Key Features:



Hi-fidelity Prototype



Hi-fidelity Prototype (continued)



Development
Our



Wins

Logic applied to some functional components on the site

Linkable content limited to only the “classes” section

Hurdles

Compromises

Process

Site closely matches the mockup provided by UX

Got the modal that allows the user to take a quiz to display

Great communication between all members in the team.
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Key Takeaways 

Collaboration

Enhanced professional skills

Hand-off Precision

Balance between prioritizing User

Experience and working with constraints

Understand what is feasible

Quick problem-solving

Making constructive design decisions 

Comprehension Time Sensitivity
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Thank you!



Figma File

Prototype

Appendix

Research

Additional Research Info

Visual Identity Guidelines

Illustrations

Project Planning Guide

https://www.figma.com/file/XchyrvIWxdUdaGYR3VKAUa/Taskflow?node-id=0%3A1
https://www.figma.com/proto/XchyrvIWxdUdaGYR3VKAUa/Taskflow?node-id=9%3A2388&scaling=min-zoom&page-id=19%3A69&starting-point-node-id=9%3A2388
https://docs.google.com/document/d/1PELmhhiw1308oVd3tzdbsufswwbNB5LaFYhzryT6v5I/edit?usp=sharing
https://www.norc.org/NewsEventsPublications/PressReleases/Pages/more-than-one-in-ten-americans-surveyed-invest-in-cryptocurrencies.aspx
https://www.behance.net/gallery/108300933/Robinhood-app-illustrations
https://docs.google.com/presentation/d/1BDNRf7AAEVTu2Nx3if-kMKkOJyEWEhjWBvjRD6PRRWQ/edit?usp=sharing

